
WHISTLEBLOWER POLICIES, 

GRIEVANCE AND COMPLAINT 

POLICES & DISPUTE RESOLUTION

(or “Let’s Talk Before Doing 
Anything Destructive”)

Presented by Simon Mason, Senior Associate



Introduction



A little about us...

•
•
•

•

• new



Note



• Whistleblower Laws

• Whistleblower Policy

• Grievance and 

Complaint Policy

• Dispute Resolution in 

Churches

TOPICS



Who is this 
training for?



Where no oxen are, the stable is clean.  

Proverbs 14:4 



What This Training Does Not Cover

•

•

•

•



•

•

•

About Me: Simon Mason



Whistleblower
Laws



What is a Whistleblower?

•

•

•



Where is the Whistleblowing 
Regime Found?

•

•



Which Companies are Affected?

•

•

•



What is a Whistleblower?

•

•

•



Section 1317AA

•



Who can be a Whistleblower?

•

•

•

•



What is Misconduct?

•
•
•
•
•
•
•
•



What Protections Are Provided in 
the Regime?

•

•

•

•
•
•
•



Section 1317AADA



•

•

•

Case Law



Future Directions for the 
Whistleblower Protections

•

•

•



ASIC’s RG270 Guide for 

Whistleblower Policies

•

•

•



ASIC’s RG270 Guide for 

Whistleblower Policies 

(cont.)

•

•

•



Whistleblower
Policy



What are purposes and benefits of  
having a whistleblower policy?

•

•

•

•
•
•

•

•



What must a whistleblower policy 
contain?

•

•

•

•

•

•

•



What to Do If  You Are Subject to A 
Whistleblower Event 

•

•



Grievance 
and 
Complaint
Policy



Grievance and Complaint 
Policy/Policies

•

•

•
•



Benefits of  a Grievance Policy

•

•

•

•

•

•



Benefits of  a Complaint Policy

•

•

•

•

•



Grievance and Complaint Policy 
Processes

•

•

•

•



Dispute 
Resolution 
in Churches



Dispute Resolution Mechanism

•

•

•
•
•
•
•



Benefits of  Dispute Resolution 
Mechanisms

•

•

•

•



Dispute Resolution and Legal 
Rights

•

•

•

•



Potential Dispute Resolution 
Options

•

•

•

•

•



Creating a Culture of  Feedback 
and Safety

•

•

•

•



Thank you.

Senior Associate
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